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A Learner Journey Approach

Format:

• Brief update on context

• The Learner Journey Approach

❖ Dundee City exemplar

• SDS CIAG Education Team support

• Any questions …

2



19/09/2021

3

“What is the purpose of education?”

John Swinney

Deputy First Minister and Cabinet Secretary for Education and Skills

15 – 24 Learner Journey Review (May 2018)

‘That is the question we have considered at the heart of our efforts to achieve a fully aligned and 

coherent education and skills system.  I am clear that we want our young people to be equipped 

with the skills and knowledge they need to reach their full potential in both their careers and their 

wider lives’.

‘Partners across the system need to take forward together to make sure that happens’. 

‘We have the opportunity to ensure that all of our young people can follow pathways that are 

tailored to their strengths and interests’.  

National Drivers for A Learner Journey Approach
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National Drivers - Industry 4.0
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National Drivers for A Learner Journey Approach
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National drivers – NIF and DYW
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‘We recognise that the notion of ‘a job for life’ is now 

essentially defunct.  So too is that of ‘an initial pre-

employment education for life’. Lifetime learning and 

lifetime employability are vital’

Increasingly important –

• Integrating knowledge and skills – every learner’s path to 
success

• A richer understanding of the world of work

• A wide range of pathways to employment

• Creating our own futures

• Developing and embedding meta-skills

National Drivers - The Cumberford-Little Report

Commissioned by Scottish Govt 

Published Feb 2020
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The Learner Journey Approach 
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The Learner Journey Approach: Definition

The Learner Journey Approach seeks to support our partners working 

with learners from an early age, throughout their time in education and 

beyond, to develop the skills that will help them enter and thrive in the 

future, uncertain and volatile world of work.

If we, who are engaged in supporting the development of young people, are all taking 

differing approaches at different stages, this will manifest itself in the experience of the 

learner. However, working together and taking a consistent and cohesive approach to 

how we support them, can only enhance and deepen the educational experience and 

outcomes.  

Impact – our young people are engaged in their own skills development, articulating

their skills and achievements and building an effective personal profile

Successful Learners - Confident Individuals - Responsible Citizens - Effective Contributors
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The Learner Journey Approach

What key elements support The Learner Journey Approach?

❑ A portable online learner account – My World of Work

❑ A common language – Skills 4.0 (meta-skills)

❑ The golden thread – continuous and consistent skills profiling

❑ An understanding of each step of the journey – professional learning

It is critical, if we are collectively to deliver the learner journey approach, 

that practitioners know what the learner entitlements are at each stage so 

they can help build on progress to date and prepare learners for what will 

happen next. 
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❑ Personalised account and profile

❑ Meta-skills recognition, development, 

evidencing and articulation

❑ Job profiles matched to skills

❑ Routes and pathways

❑ Reliable information and advice

❑ Teaching resources mapped to CfE, 

CES and CMS

❑ Portable and accessible 24/7

The Learner Journey Approach

www.myworldofwork.co.uk
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• SQA new generation qualifications

• Scottish Apprenticeship programmes

• Skills Tools and Profile on My World of Work

• Upskilling Scotland Report

• Cumberford-Little FE Report

• OECD Review of Education

The Learner Journey Approach
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The Learner Journey Approach

What are the benefits of The Learner Journey Approach?

❑ Consistency for learners and practitioners

❑ Continuity for learners and practitioners

❑ Personalised for the individual

❑ Portable

❑ Builds skills and achievements and captures progression

❑ Enables learners to take ownership of their skills development

❑ Remains current during the learner journey into and throughout the 

world of work
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My World of Work for

P5 – P7

My World of Work support 

for P7/S1 transition

Skills profiling using the tools and resources on My World of Work 

The Learner Journey Approach
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Skills and profiling using MyWoW – where are your learners?

My school supports me to 
discuss my skills and 
develop a profile using 
the ICan resources on 
MyWoW

My school uses it’s own 
system or has no system

I have taken my ICan 
profile with me and 
continue to discuss 
and  develop my skills 
throughout BGE

I had to begin my 
profile again in S2/S3

I am developing my 
skills and profile with 
regular support from 
my subject teachers 
in senior phase

I sometimes get 
support for my skills 
and profile in PSE  

I have taken my profile with me 
and continue to develop my 
skills as the college/university/ 
training provider uses MyWoW 
and the same skills language 

I have had to start my profile 
again as the college/training 
provider uses another system

Who 
am I?

Primary Secondary
CLD/College/Uni/
or Apprenticeship

Work/
Life
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Dundee City Exemplar
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WORKSTREAMS:

❑ PROFESSIONAL LEARNING FOR PRACTITIONERS/PARTNERS
❑ CO-CREATION OF LEARNING AND TEACHING RESOURCES
❑ SKILLS FRAMEWORKS AND PROFILING
❑ DIGITAL CONFIDENCE/DEVELOPMENT OF MY WORLD OF WORK
❑ KNOWLEDGE TRANSFER

AMBITION:
To create an authority wide learner 
journey exemplar approach to skills 
development and profiling from 
primary school, throughout secondary, 
into FE and beyond.

The Learner Journey Approach – Dundee City
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AMBITION:  Creation of an Exemplar Learner Journey approach through

❑ PROFESSIONAL LEARNING FOR PRACTITIONERS/PARTNERS
❑ Greater awareness and confidence in the use of My World of Work, the language of meta-skills and the benefits of a consistent and 

continuous approach to skills profiling from primary school, throughout secondary, college and into the workplace

❑ CO-CREATION OF LEARNING AND TEACHING RESOURCES
❑ Development of innovative approaches and materials to support the learner journey through key transition stages

❑ SKILLS FRAMEWORKS AND PROFILING
❑ Refreshed levels 1-4 Progression Frameworks to include the language of meta-skills and make profiling a more meaningful experience for 

learners and practitioners

❑ DIGITAL CONFIDENCE/DEVELOPMENT OF MY WORLD OF WORK
❑ Greater confidence in the use of digital resources

❑ Partner involvement in insight work to inform new developments on MyWoW

❑ KNOWLEDGE TRANSFER
❑ Sharing of knowledge and good practice at both local and national level

The Learner Journey Approach – Dundee City
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SDS Education Team support 
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SDS Education Team support
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2021/2022 Education Team Offer to local authorities  
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2021/2022 Professional learning 
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The Learner Journey Approach: Resources
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Karen Watson
Education Executive

karen.watson@sds.co.uk

Mobile: 07919 212184

www.myworldofwork.co.uk

https://www.skillsdevelopmentscotland.co.uk/what-we-do/scotlands-careers-services/education-team/

SDS Education Team  
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